
Highlights

For three months, only essential businesses could operate. To assist with recovery, the 
Town of Ajax is streamlining processes & introducing new business supports. 
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Durham Economic 
Task Force

Collaborating on initiatives to 
leverage opportunities and 
address common challenges 
in support of our business 
community.

Digital Main Streets’ 
#ShopHERE initiative

Promoting free support to 
small, independent businesses, 
not-for-profits, and artists 
to build and optimize online 
stores.

#EcDin30 campaign

Explaining what economic 
development is happening in 
30 second clips.

Sharing Information

Maintaining open, transparent, 
two-way communication 
relationships with our local 
businesses and business 
support organizations.

Fast-tracked 
temporary patio 
permit program 

Saving businesses an average 
of $2,750 by waiving fees. 
Applications have been 
processed within 24 to 48 
hours.

2-pronged outreach 
approach

Reaching out to Ajax-based 
businesses to check on their 
wellbeing and possible support 
they need..

Rediscover the 
Downtowns of 
Durham 

Promoting the small 
businesses of our downtowns 
to help them recover.

Portable sign limits 

Removing the maximum of 
four mobile sign permits per 
calendar year and increasing 
sign allowances for multi-
tenant commercial plazas.

Made-for-Ajax 
#SupportLocal 
initiative 

Encouraging everyone to 
support local businesses as 
they re-open.
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#TakeOutDay 

Supporting the national 
movement to order food and 
drinks from local restaurants 
once a week.

Partnership focus

Leveraging new and existing 
partnerships to keep developing 
our brand and culture for 
innovation and industry 
collaboration.

CityStudio

Participating in proven model 
of experiential education 
and civic engagement that 
grows tomorrow’s leaders 
while developing solutions for 
challenges facing communities.

Around the World in 
Ajax food challenge

Encouraging residents to enjoy 
food from around the world 
without ever leaving Ajax 
(including an update to our 
online restaurant guide).

AI for Ajax

Partnering with The AI Hub at 
Durham College to host two 
more online sessions of AI for 
Ajax: How to Fund an AI Project 
for Your Company (July 29 
and How to Utilize AI Image 
Recognition to Improve 
Customer Experience (August 19).

upNext Ajax

Developing and hosting a 
made-in-Ajax job skills and 
development program for young 
adults (18-29) in October.

Five-year Economic 
Development Action 
Plan 

Nearing completion with 
consultation currently 
underway. Visit ajax.ca/IMO 
for more.

Bike Friendly 

Leveraging hyper local tourism 
trend and surge in people 
riding bicycles by promoting 
our community’s Bike Friendly 
status with Ontario by Bike and 
encouraging more business to 
get certified.

1nnovation Village

Understanding impacts of 
the pandemic on shared 
business spaces and 
innovation hubs so we may 
fully understand how this 
concept can come to fruition.

siberXchange 2.0

Hosting a first-of-its-
kind virtual conference 
studio for the production 
of siberXchange 2.0 from 
August 10 to 14.

Tourism 

Scanning for new 
opportunities and 
burgeoning trends to be 
seized upon in support of our 
restaurants, hotels, motels, 
and small businesses.

ajax.ca/business
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