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•	 Wash restaurant or food related equipment such as, floor 

mats, flters and other objects inside, allowing waste water 

to discharge into a sanitary sewer (sink or floor drain). 

•	 Never dispose of waste or excess kitchen grease/oil in sink, 

floor drain or stormwater drain. 

•	 Use water-based and non-toxic cleaning products 

when possible. 

•	 Nearly all dumpsters and trash compactors leak. 

Keep liquid wastes out of them, and keep them closed or 

stored inside. 

•	 Use dry cleaning methods when cleaning the outside 

The Town of Ajax has a storm sewer use by-law which restricts 

anyone from discharging hazardous materials into storm sewers. 

In the event of a spill, companies are required to “immediately 

notify the Town’s Fire and Emergency Services 

Department and the Region of Durham” and to “do 

everything reasonably possible to contain the spill, 

protect the health and safety of residents, minimize 

property damage and protect the environment” 

Refer to the Storm Sewer Use by-law for all other 

requirements and/or restrictions. 

Stormwater 
Pollution Prevention 

for Industrial and 
Commercial Businesses 

of your business/ shop (e.g. use rags/cloths and brooms). 

•	 Properly store and dispose of all chemicals and 

cleaning products. 

Proper Storage and Clean up! 
If storage containers leak, replace them 
immediately, contain spill and clean up properly. 

In the Event of a Spill 
Contact Fire and Emergency Services at 905.683.3050, 

press 4 for dispatch. 

Contact The Region of Durham at 905.576.3352. 

Contact the Spills Action Centre at 1.800.268.6060. 

Visit the “Stormwater Initiatives” section at ajax.ca for 

more information about how the Town of Ajax is working to 

reduce stormwater pollution. 

For additional inquiries please call 905.683.4500 for Engineering. 

For By-Law Services call 905.619.2529 ext. 3370. 

What You Should Know 
Stormwater pollution negatively affects aquatic 
life and wildlife that inhabit watersheds. This 
pollution can result in health risks which make 
it at times, unsafe to swim at Ajax beaches and 
potentially jeopardizes our drinking water. 



Storm Sewer vs. Sanitary Sewer 
Ajax has two drainage systems-sanitary and storm. Sanitary sewers 

transport wastewater from a building to a sewage treatment plant 

How You Can Help Reduce 
Stormwater Pollution 

 

	 	 	 	 	 	 	  

  

 

  

  

 

  

  

	 	 	 	  

  

	 	 	  

  

	 	  

  

 

  

  

   

  

  

   

  

	 	 	 	 	 	 	 	   

   

 

	 	 	 	 	 		

  

 

  

	 	 	 	 	 	 	  

 	 	 	 	 	 		

   

   

  

 

	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	

 

 

  

	 	 	 	 	 	 	 	 	 	 

	 	 	 	 	 	 	 	 	 	  

  

before discharging into Lake Ontario. In older areas of Town, 

storm sewers or storm drainage systems are designed to drain 

rainwater and melted snow off streets into creeks or Lake Ontario. 

Why You 
Should Care 
Water that travels through storm drainage systems is not treated 

or cleaned, therefore oils, detergents, food waste, degreasers and 

other hazardous materials that enter storm drainage systems 

flow directly into Lake Ontario. This type of pollution is a big 

contributor toward water pollution. Poor habits and careless 

approaches to handling and storage on industrial and 

commercial sites leads to spills and/or uncontrolled releases 

of harmful pollutants. 

•	 Chemicals, oil, dirt or dirty water should not be dumped or 

poured into stormwater drains, ditches, streams or ponds. 

•	 Cover all garbage containers and refrain from placing 

garbage containers near stormwater drains. 

•	 Never clean garbage/waste containers by washing or 

hosing them down and directing washwater into the storm drains. 

•	 Keep outdoor storage areas covered to prevent stormwater 

from coming into contact with pollutants. 

•	 Keep your lot and/or outdoor areas clean and free of litter 

and pollutants. 

•	 Ensure that all employees are aware of how to properly 

dispose of chemicals and manage spills. 

• Provide training for all employees about proper handling and 

storage of materials and make them aware of their responsibility 

to prevent stormwater pollution. 

GRATE 

A catchbasin helps keep debris and sediments out of 
the storm drain, but needs to be cleaned periodically. 

•	 Ensure all vehicles and machinery are washed 

in an area where soapy water cannot get into 

the stormwater drain. This could be a grassed area 

or a wash bay. 

•	 Manage and contain spills with absorbent materials 

such as, granular absorbent, absorbent pads, booms, sawdust, 

sand or rags. 

•	 Ensure that loading areas are covered and have suffcient 

secondary containment to collect leaks and spills 

that may occur during loading/unloading. 

•	 Make an effort to prevent spills. Use a funnel to prevent 

spillover and use a spill pan or bucket to collect spillover. 

•	 Inspect parking lots and access roads and regularly 

clean up spills and debris. 

•	 A common stormwater pollution problem is the hosing 

down of outdoor areas. This activity flushes pollutants into 

the storm drain system. Outdoor areas should be manually 

or mechanically swept and the material should be properly 

disposed of. 


